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Learning Objectives

i @ e

DESCRIBE INTEGRATED CARBEFINE PSYCHOLOGY ROLE IDENTIFY CASES THAT DISCUSS CONSIDERATIONS
DELIVERY MODELS IN INTEGRATED CARE BENEFITED FROM FOR WORKING WITH
INTEGRATED CARE PSYCHIATRIC CONSULTANTS
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In what types of models and settings do
you practice/have you practiced?

A. Collaborative Care

B. Primary Care Behavioral Health (PCBH)
C. Outpatient mental health

D. Federally Qualified Health Center

E. Outpatient primary care

F. Other

respond at PollEv.com/leahmarcotte606
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INTEGRATED CARE DELIVERY
MODELS
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3 Models of Behavioral Health Integration

_ Coordinated Care Colocated Care Integrated Care

Primary Care office
conducts routine
screening of behavioral
health

Referral relationship
between primary care
and behavioral health
settings

Physical Setting

Initiation of BHI Care

Nature of BHlI
Interaction

Routine exchange of
information between
both settings to bridge
cultural differences,
usually via case/care
manager

BHI = Behavioral Health Integration
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Medical and behavioral Medical and behavioral

health services located health services located

in same facility in same facility or
separate locations

One treatment plan
with behavioral and
medical elements

Referral process for
medical cases to be
seen by behavioral
health clinicians

Enhanced informal A team working
communication process together to deliver care
between primary care  using a prearranged
provider and behavioral protocol
health provider due to
physical proximity

(Rajesh Tampj & Balachandran, 2019, p. 279)
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Collaborative Care
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Primary Care
Behavioral Health
(PCBH)

_ 0 Long-term outpatient care for chronic, severe, or complex mental health
Specialty concerns (e.g., Bipolar Disorder, Schizophrenia, Substance Abuse, Eating
Mental Disorders, Acute/Crisis Care)
I 0 Full spectrum of psychosocial rehabilitation and recovery services (e.g.,

social work, case management, psychiatry, counseling)

<\

Evaluation and triage of behavioral health symptoms beyond scope/time
of PCP

Brief course of treatment (6-8 visits) for mild to moderate symptoms
Can support care engagement and if necessary, referral to higher level of
care

Primary Care
Behavioral Health
Integration

/
0 Screening for mental health conditions (PHQ-2, PHQ-9, GAD-7, N
AUDIT)
0 Initiation of medication for mild to moderate mood and anxiety
Primary Care symptoms
0\ Co-management of patient care with therapists/psychopharm
0 \ Health behavior change )
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make is that they haveomplementary goals and ways of functioning. &mample, patients can be lost to f/u in the
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(SunderjiPolaha Ratzliff & Reiter, 2020).
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The Role of Psychology/Behavioral
Health Consultant (BHC) in Integrated
Care
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https://socialsci.libretexts.org/Courses/Saint_Mary's_College_(Notre_Dame_IN)/Social_Psychology
https://creativecommons.org/licenses/by-nc-sa/3.0/

The AGATHERO
for a Behavioral Health
Consultant (BHC)

)60 )x NS ) )z ) 2 o)
@@9 1224 E
=7 (oA [

o ®
HHE

A cGENERA ISTrovides care to patients of any

age with any health condition

ACCESSIBLdfIves to intervene with patients
on the day they are referred

TEAMBASEDshares clinic space and resources
and assists the team in various ways

HIGH VOLUMEEngages with a large

percentage of the clinic population

EDUCATOREeIps improve biopsychosocial
Intervention skills and processes

ROUTINES a routine part of the whole person
care
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VA Puget Sound Health Care System

A Large primary care clinic with
internal medicine residents

A Primary Care Mental Health
Integration Team

I Psychologist
I 2 psychiatrists

A PACT (Patient Aligned Care
Teams)

I Pharmacy
I Social Work
i Etc.
A Outpatient Mental Health
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lora Primary Care

A Primary Care for
approximately 4,000
Medicare beneficiaries
In the state of WA
(2018)

A Value-based payment
model

A Team-based care
approach

A Integrated care
with Behavioral Health
Specialist
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Cambridge Health Alliance
CHA Sf‘amifi,?i &Y snaneuenicn serooL

A Regional Primary Care and Safety Net System with
2 main hospitals

A Multiple Accountable Care Organization contracts
A Team-based care

A Primary Care Behavioral Health Integration
(PCBHI)

I Co-located
I Psychiatry
A Outpatient Mental Health clinics
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https://aims.uw.edu/what-we-do/upcoming-presentations/office-hours
https://psychiatry.uw.edu/project/harnessing-the-echo-model-to-help-washingtonians-with-traumatic-brain-injury-tbi/
http://ictp.uw.edu/programs/uw-pacc
https://depts.washington.edu/anesth/care/pain/telepain/mini-site/index.shtml
https://bhinstitute.uw.edu/training-workforce-policy/training/telehealth-support/
mailto:bhinstitute@uw.edu
https://depts.washington.edu/anesth/care/pain/telepain/mini-site/consultation.shtml
https://psychiatry.uw.edu/clinical-care-consultation/provider-consultation/psychiatry-consultation-line-pcl-faqs/
https://www.seattlechildrens.org/healthcare-professionals/access-services/partnership-access-line/wa-pal/
https://www.mcmh.uw.edu/ppcl
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