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• AIMS Center office hours 

• UW PACC

• Psychiatry Consultation Line
– (877) 927-7924

• Partnership Access Line (PAL)
– (866) 599-7257

• PAL for Moms 
– (877) 725-4666 

• UW TBI-BH ECHO
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Resources

https://aims.uw.edu/what-we-do/upcoming-presentations/office-hours
http://ictp.uw.edu/programs/uw-pacc
https://psychiatry.uw.edu/clinical-care-consultation/provider-consultation/psychiatry-consultation-line-pcl-faqs/
https://www.seattlechildrens.org/healthcare-professionals/access-services/partnership-access-line/wa-pal/
https://www.mcmh.uw.edu/ppcl
https://tbi-bh-echo.psychiatry.uw.edu/
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EHR Tools to Support 

Integrated Care: 

Show and Share
Denise Chang, MD
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• None
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Speaker Disclosures
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• Share Integrated Care related EHR tools 

• Learn and collaborate with others to demo 

best practices

• Brainstorm optimization opportunities
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Learning Objectives
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• Registry

• Documenting Case Reviews

• CoCM billing workflow

• Future Directions
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Collaborative Care Tools in EMR
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Registry Overview

CoCM billing 
specific info
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Header columns
Can sort each of these 

columns

Detailed view 
shows specific 
information for 
selected patientPatient info

BHIP related info 

Clinical info:
Suicide risk, PHQ-9 (first and last), 

GAD-7 (first and last), and visits 
with BHCM and Psych consultant, 

and upcoming appt (by dept)



©2023 University of Washington  •  Integrated Care Training Program  •  uwpsychiatry.org

ENROLLING A PATIENT AND 

EPISODES OF CARE
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Episode of Care and Enroll in CoCM
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DOCUMENTING CASE REVIEWS
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Documenting Encounter



©2023 University of Washington  •  Integrated Care Training Program  •  uwpsychiatry.org 12

Note Template
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COCM BILLING TOOLS

13



©2023 University of Washington  •  Integrated Care Training Program  •  uwpsychiatry.org 14

Entering CoCM Time
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BPA created to Assign Charge
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• Dashboard

• Registry improvements

• More automation

• Improved documentation templates
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Future Directions
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Dashboard

View of current dashboard

Future ideas:
• Metrics
• Statistics
• Reports

• Out of contact list
• Patients not improving
• Patients that need psych consult
• Billing reports
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• What tools are you currently using that 

help with your workflow?

• What ideas do you have to improve upon 

your EHR tools?

• If you could request additional tools, what 

would you want?
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Takeaways
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*No cost

EDUCATIONAL SERIES:
▪ AIMS Center office hours 
▪ UW Traumatic Brain Injury – Behavioral Health ECHO
▪ UW Psychiatry & Addictions Case Conference ECHO UW PACC
▪ UW TelePain series About TelePain (washington.edu)
▪ TeleBehavioral Health 101-201-301-401 Telehealth Training & 

Support - Harborview Behavioral Health Institute (uw.edu) | 
bhinstitute@uw.edu

PROVIDER CONSULTATION LINES
▪ UW Pain & Opioid Provider Consultation Hotline Consultation 

(washington.edu) – 844-520-PAIN 7246)
▪ Psychiatry Consultation Line - (877) 927-7924
▪ Partnership Access  Line (PAL) (pediatric psychiatry) - (866) 599-7257
▪ PAL for Moms (perinatal psychiatry) - (877) 725-4666 

Additional Free Resources for Washington State 
Healthcare Providers

https://aims.uw.edu/what-we-do/upcoming-presentations/office-hours
https://psychiatry.uw.edu/project/harnessing-the-echo-model-to-help-washingtonians-with-traumatic-brain-injury-tbi/
http://ictp.uw.edu/programs/uw-pacc
https://depts.washington.edu/anesth/care/pain/telepain/mini-site/index.shtml
https://bhinstitute.uw.edu/training-workforce-policy/training/telehealth-support/
mailto:bhinstitute@uw.edu
https://depts.washington.edu/anesth/care/pain/telepain/mini-site/consultation.shtml
https://psychiatry.uw.edu/clinical-care-consultation/provider-consultation/psychiatry-consultation-line-pcl-faqs/
https://www.seattlechildrens.org/healthcare-professionals/access-services/partnership-access-line/wa-pal/
https://www.mcmh.uw.edu/ppcl
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• Ask questions in the chat or unmute 

yourself

20

Questions and Discussion 
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• If you have not yet registered, please email 

uwictp@uw.edu and we will send you a 

link
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Registration

mailto:uwictp@uw.edu

