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GENERAL DISCLOSURES 

The University of Washington School of 
Medicine also gratefully acknowledges receipt of 
educational grant support for this activity from 
the Washington State Legislature through the 
Safety-Net Hospital Assessment, working to 

expand access to psychiatric services throughout 
Washington State. 
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Barb McCann PhD   Betsy Payn 
Anna Ratzliff MD PhD   Diana Roll 
Rick Ries MD    Cara Towle MSN RN 
Kari Stephens PhD 
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OBJECTIVES 

1. Engage UWPACC participants in discussion of 
this topic 

2. Create list of contents 
3. Discuss issues of process, time, charting 
4. How best to engage patients 
5. Measuring “outcomes” 
6. Others? 
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CHARLETTE IS A 34 YO FEMALE 

• Presents to prim care with both opioid 
dependence (IV Heroin x 5 years), and hasn’t 
had health eval in 3 years. 
 

• Wants help with both  
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CONTENTS– WHAT’S IN A VISIT 
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WHAT TO DO FIRST? 

• History 
• Dosing 
• Side effects 
• Drug alcohol use 
• Tox screens 
• Open questions 
• Missing visits 
• Physical exam 
• Labs 
• Psych Eval 
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HOW MUCH TIME? 

• Key issues even if brief visit 
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WHAT IS PROGRESS? 
HOW TO MEASURE? 

• List below 
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