
UW PACC
©2022 University of Washington

UW PACC
Psychiatry and Addictions Case Conference
UW Medicine | Psychiatry and Behavioral Sciences

CULTURAL COMPETENCY AND 
HUMILITY MODELS IN PSYCHIATRY

DENISSE TIZNADO, PHD, (SHE/HER/ELLA) -
LICENSED CLINICAL PSYCHOLOGIST

UNIVERSITY OF WASHINGTON

DEPARTMENT OF FAMILY MEDICINE



UW PACC
©2022 University of Washington

SPEAKER DISCLOSURES

✓ Any conflicts of interest?

No conflicts of interest



UW PACC
©2022 University of Washington

OBJECTIVES

1. Understand the difference between cultural 
competency and cultural humility 

2. Learn at least one tool to practice cultural 
humility in your clinical practice
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CASE PRESENTATION
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BACKGROUND 
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EXPERIENCES IN HEALTHCARE 

• Trans People of Color – “100% of participants 
described healthcare experiences that were 
negatively impacted because of provider 
responses to their race and/or gender identity.”
– (Howard et al., 2019)

• Black Patients – “African Americans experience 
poor communication with their health care 
providers, medical mistrust, and perceived 
discrimination when accessing health care in 
numerous and sometimes interrelated ways.” 
– (Cuevas et al., 2016)
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Differences, Disparities, and Discrimination: Populations with Equal Access to Healthcare.
Source: Gomes and McGuire, 2001
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“Cultural competence is the 
ability to interact effectively 

with people of various cultural, 
racial, ethnic, socioeconomic, 

religious and social groups. 
Cultural Competence is often 
tackled by learning about the 
patterns of behavior, beliefs, 

language, values, and customs 
of particular groups.”

“Cultural humility involves an ongoing 
process of self-exploration and self-

critique combined with a willingness to 
learn from others. It means entering a 
relationship with another person with 
the intention of honoring their beliefs, 

customs, and values. It means 
acknowledging differences and 

accepting that person for who they 
are."

Cultural Competence        vs              Cultural Humility 

FROM CULTURAL COMPETENCY TO CULTURAL 
HUMILITY 

Hook, J. N., Davis, D. E., Owen, J., Worthington Jr., E. L., & Utsey, S. O. (2013). Cultural humility: Measuring openness to culturally diverse clients. Journal of Counseling Psychology®. 
doi:10.1037/a0032595



UW PACC
©2022 University of Washington

CULTURAL HUMILITY

• Cultural humility goes beyond the concept of 
cultural competence to include:
– A personal lifelong commitment to self-

evaluation and self-critique

– Recognition of power dynamics and imbalances, a 
desire to fix those power imbalances and to 
develop partnerships with people and groups 
who advocate for others

– Institutional accountability (Tervalon & Murray-
Garcia, 1998)
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https://www.youtube.com/watch?v=16dSeyLSOKw
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FROM CULTURAL COMPETENCY TO 
CULTURAL HUMILITY 
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TOOLS: CULTURAL HUMILITY  

• ADDRESSING model 

• DSM-5 Cultural Formulation Interview 

• Cultural Awareness Self-Assessment
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ADDRESSING DEVELOPED BY PAMELA HAYS (1996, 2008)

A Age and Generation

D Developmental Disability

D Disability (acquired)

R Religion

E Ethnicity and Race

S Socioeconomic Status 

S Sexual Orientation

I Indigenous group membership

N National Origin and Language

G Gender

Other aspects of identity: Military and Veteran culture 
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DSM 5 CULTURAL FORMULATION 
INTERVIEW
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CULTURAL AWARENESS SELF-ASSESSMENT

• To begin to assess your cultural self-awareness, ask yourself several 
questions**:

• What are some of my core beliefs and how have they been culturally 
influenced?

• How would I describe my worldview?
• How would I describe some of the students’ worldviews?
• How might these differ from the ways in which I see the world?
• How much do I know about my students’ cultural backgrounds?
• What information am I missing and how can I get that information?
• How can I incorporate my students’ worldviews into my course materials?
• What worldviews are demonstrated through the course materials I 

currently use?
• How can I enhance those materials so that other worldviews are 

represented?
https://www.uwb.edu/globalinitiatives/resources/intercultural-competence-tool-kit

https://www.uwb.edu/globalinitiatives/resources/intercultural-competence-tool-kit#Deardorff%202009

